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Q.l Yes bank has 1500 branches and 5 regional offices located in
Asian countries. At present bank is using manual information
system to support decision making at various levels. Top level
management proposed to implement computer based information
system

a) Discuss various drawbacks of manual system and need of 10 CO512.1
Information System.

b) Suggest different information systems at various levels of 10 CO5LZ.2
management required for bank.

Q.2 Solve any Two

a) What is decision making? Explain phases in decision making. 10 CO512.l
b) Define Information System. Explain scope of information system 10 co512.1

in detail
c) Definelnformation, Data and System. Explain characteristics of 10 co5 12.l

system in detail

Q.3 Solve any Two
a) Whar is DSS? Explain components of DSS in detail 10 CO5l2.2b) Discuss any five characteristics of MIS in detail. 10 CO51Z.2- c) Discuss GDSS and TpS in detail. t0 CO5l2.2

Q.4 Solve any Two

a) what do you mean by SDLC? Explain various phases in SDLC. 10 co5lz.3
b) Define Prototyping. Discuss process ofprototyping with neat 10 co5r2.3

diagram.
c) Discuss outsourcing and Application Software package in detail. 10 co5r2.3
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o5 Solve any Two

a) Explain any five SAP-Modules in detail

b) Discuss advantages and disadvantages ofERP in detail

c) What is ERP? Explain criteria of ERP selection in detail.
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